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Introduction 

What is IDRIS2? 

IDRIS2 is Louisiana’s name for the NBS (NEDSS Base System), the CDC-developed information 
system created to help states collect and manage reportable disease data and send notifiable 
disease data to the CDC. The ability of the Infectious Disease Epidemiology Program to respond 
quickly and proactively to cases of diseases reportable in Louisiana is dependent upon timely 
and complete reporting. IDRIS2 provides an improved web-based reporting tool that greatly 
enhances our ability to generate reports and analysis useful in detecting changes in the 
patterns of disease occurrence in Louisiana. IDRIS2 is also equipped for electronic laboratory 
reports (ELR) which further enhances the completeness and efficiency of those reports coming 
directly from laboratories. 
With IDRIS2, external users now have the ability to easily run reports for the cases entered by 
their facility during any given timeframe. 

System Requirements 

IDRIS2 can only be used with Internet Explorer. When logging in for the first time please make 
sure to put IE into compatibility mode – no matter the version you are using. If IE is not in 
compatibility mode then some of the IDRIS2 drop down menus and other functions may not 
work properly. You can do this by signing into your IDRIS2 application and then selecting Tools 
→ Compatibility View Settings → add the IDRIS2 URL to the list. 
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IE must also be set to refresh the cache each time a page is opened in the system. This keeps 
the application from retaining old information and causing invalid data to be used. To change 
this setting, sign into the IDRIS2 application and select Tools → Internet Options → select 
Settings under Browsing History → choose “Every time I visit the webpage” → OK → OK. Then 
please sign out and back into IDRIS2 and check that the settings have saved correctly. 
 

 
 
The URL for IDRIS2 is: http://idris2.oph.dhh.la.gov 

Confidentiality 

While disease reporting is required by state law as outlined by chapter 2 of the Louisiana State 
Sanitary Code, patient confidentiality must be maintained.  IDRIS2 uses a secure data network 
that assures the privacy of transmitted data.  It is important for those entering data to maintain 
the privacy of their password as well as closing/logging out of the database when the computer 
is unattended.  It is the responsibility of the user to assure confidentiality of disease data and 
prohibit unauthorized use of the database information. This means that all data transactions 
occurring under the use of an individuals’ user ID will legally be their responsibility. Since 
security in IDRIS2 is organized by parish rather than reporting facility, external users will not be 
able to search for or update previously entered cases. Line listings can be run to confirm what 
cases have been submitted by your facility. 
 

http://idris2.oph.dhh.la.gov/
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Contact Information 

Class A diseases can be reported to your regional epidemiologist or through our toll-free 
number: 1-800-256-2748 
If you have any IDRIS2-related problems, please contact one of our Infectious Disease 
Epidemiology section IDRIS2 support staff members. 
 
 Support Personnel  Phone Number  Email 
 Kristine Oines   504-568-8329   kristine.oines@la.gov 

Andrew Smith   504-568-8328   andrew.smith@la.gov 

Getting Started With IDRIS2 
This guide will introduce you to IDRIS2’s external user reporting module. Should you ever need 
additional support, please feel free to contact one of the support personnel listed above. 

Getting Your Username and Password 

There are two options for setting up a new user or facility in IDRIS2. Both options will provide 
you with a username and password, allowing you access to your facility’s reports and data 
entry.  

1. Contact one of the support personnel listed above. 
2. Apply for an account by clicking the link found below the login screen 

 
This link will take you to the page seen below where you can enter your contact 
information. The information will be sent to one of the support personnel and an 
account will be created for you. 

 

mailto:kristine.oines@la.gov
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If you already have a username and have forgotten your password please contact your regional 
epidemiologist or one of the support personnel to have it reset. 

Logging into IDRIS2 

Clicking on the link to IDRIS2 (http://idris2.oph.dhh.la.gov/) will take you to the login screen. 
Type in your username and password and then press the enter key on your keyboard or the 
Login button to log in. 
Note: your password is case sensitive. 
 

 

External User Main Menu 

Home 

The home screen is the main screen you will be brought to after login and is where you can go 
to navigate through IDRIS2. Any of the sections on this screen can be minimized/maximized by 
clicking the +/- button in the top right corner of the square. 
 
Notices: this is updated by the IDEpi section with any links or notes that we would like to pass 
along to all of the users. Please ask one of the support personnel if there are any specific links 
you would like to see here. 
Home: clicking this button will take you back to the main home screen pictured below. 
Data Entry: this is where you click to begin entering all lab reports. 

http://idris2.oph.dhh.la.gov/
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Reports: where you can run line listings of everything entered by your facility. 
Help: the help button will open up the NBS User Guide in a second window. 
Logout: click here to logout of IDRIS2. 
My Reports: if you save any of the reports you run, they will appear here. 
 
Note: My Queues and My Charts will always be empty. 
Warning: Always use the links in IDRIS2 to move through the screens. Never use the back 
button on your web browser to get back to a screen. Even if it appears to take you back to the 
previous page, you have corrupted the page you were working on and OPH may not receive the 
full lab report. 

 

Data Entry 

To enter a new case, select the Data Entry option and click on Lab Report. 
 

 
 
The lab report screen has two tabs: 

 Patient 

 Report Information 
 
At any point in the data entry process you can click the Cancel button and the message below 
will pop up asking if you are sure you would like to cancel. Clicking OK will delete all of the 
patient and report information added for that case. 



8 
 

 
Note: please remember to save work before walking away from the computer. IDRIS2 will 
timeout if it has not been active for a few minutes. Anything you were working on before the 
timeout will be lost. 

Patient Tab 

The only system-required field in the Patient tab is As of Date. This field will auto-populate with 
the date you are entering the lab report into IDRIS2. We are unable to make any other fields 
system-required; however, there are a handful of other fields that ID Epi requires in order to 
follow-up on all cases. 
 
ID Epi required fields: 

 Last Name 

 First Name 

 Date of birth/Age 

 Sex 
If reporting to STD/HIV, the following fields are required (in addition to above): 

 Race and/or ethnicity 

 Address 
 
Note: complete demographic information is needed for many state and nationally notifiable 
conditions so additional fields are strongly recommended when available. 
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Note: do not immediately hit submit without also filling out the Report Information tab. Since 
there are required fields on the Report Information tab, you will get an error (shown below) 
telling you that one or more of your fields are not valid. 
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Report Information Tab 

Note: Patient demographics will auto-populate at the top of the Report Information tab carried 
over from the Patient tab. 
 
ID Epi required field: 

 Lab Report Date 

Order Information 

Note: Reporting Facility will auto-populate with the address of the facility you are associated 
with. If the facility you see in this field is not your own, please contact one of the support staff 
to have it changed. 
Note: if the Ordering Facility is the same as the Reporting Facility then you can fill in the check 
box option, Same as Reporting Facility, to populate this field automatically.  
 
 
 

 
Note: the Ordered Test dropdown will only have the option for No Information Given. Please 
ignore this field – the Resulted Test field (shown in the next section) is where you will enter 
results. 

 

Populated from 

Patient tab 



11 
 

To search for an Ordering Facility or Ordering Provider, use the search button above the field. 
A search box like the one below will pop up. 
Note: when searching for a provider or facility you can choose from any of the following 
operators: “contains”, “equal”, “not equal”, “sounds like”, or “starts with”. 
 

 
 
After you have entered your search criteria and clicked Submit, you will see any 
facilities/providers that fit your search. Click the Select button next to the facility/provider you 
were looking for. You can also choose New Search or Refine Search. 
 

 
 
Note: if a facility or physician you were looking for is missing or incorrect please contact one of 
the support personnel to have them added/updated. 
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Test Result(s) 

The only system-required field in the Report Information tab is the Resulted Test field. 
Depending on the resulted test chosen, the Coded Result field may be replaced with an 
Organism field. You must either choose an organism or one of the coded/numeric/text results 
in order to add the test result (see examples below). 
Note: In order to save the test result to the lab report you must click the Add Test Result 
button seen in the Test Result box. Do not simply hit Submit at the end of the Lab Report. 
 

 
 
 

 

For a resulted test 

specific to one 

condition, you must 

also fill in one of the 

3 result fields 

 

For a resulted 

test not specific 

to one 

condition, you 

must choose an 

organism 
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If you choose a resulted test that requires an organism to be chosen, please note that two 
additional fields appear at the bottom of the Test Result(s) box: 

 Susceptibility Test? If you enter in any susceptibility testing, notice that Drug Name is 
mandatory but a result is not. Please remember to include at least an Interpretive Flag 
for these. 

 Track Isolate? Please ignore this field. 
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Examples 

Some lab reports are not as intuitive as others. Below are examples of how some 
conditions/labs can be entered into IDRIS2. If you are ever unsure of how to enter a lab or 
cannot find the option you are looking for, please contact your Surveillance Epidemiologist. 
 
Hepatitis: feel free to add the whole panel of hepatitis labs if you have results for multiple tests 
(see example below). IDRIS2 will let you add multiple resulted tests for the same person. 
Warning: do not mix different conditions in the same lab report as other infectious diseases 
(ex: syphilis and hepatitis). These have different security assignments in IDRIS2 and will result in 
neither going to the correct location.  
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Aseptic Meningitis: Oftentimes the first laboratory evidence of aseptic meningitis is that 
nothing was found in the culture. Since a test result is required in IDRIS2, a No Organism 
Identified option is available. Please feel free to include any additional information in the 
Result Comments field. 

 
Conditions with no lab result (ex: tetanus, some cases of varicella or pertussis, etc.): if you are 
trying to report a condition that had no lab tests performed, please select the option below and 
add your notes into the comments section. 
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STD Data Entry 

Note: syphilis, HIV, chlamydia, and gonorrhea are all reportable conditions. A regional staff 
person from the STD section will follow up on any case of syphilis or HIV reported. 
Note: pregnancy in an HIV positive woman and pregnancy in a syphilis positive woman are 
reportable conditions. Pregnancy status should be filled out on the Report Information page. If 
the patient is pregnant please make sure to note how many weeks along in the Weeks field 
directly below the Pregnant field. 
There are a few differences in STD data entry. 

 Please note any syphilis or HIV transmission risk factors in the Result Comments section. 
Examples: 

o Men who have sex with men (MSM) 
o Injection drug use (IDU) 
o Heterosexual relations with a person known to be HIV infected 
o Heterosexual relations with an injection drug user 
o Female who has heterosexual relations with a bisexual male 

 A Specimen Site should be chosen for all STD lab results being reported. If you do not 
immediately see the site you are looking for, please also check the Specimen Source 
dropdown. 

 
 

Check both 

Specimen Site and 

Source for the 

correct test site. 
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 The STD section collects treatment information such as what is shown below. Please 
include all treatment and dosage information in the Result Comments section of the 
Test Result(s) box. 

 

Administrative 

In the Administrative section you have two options to carry over patient or facility information: 
Retain Patient for next entry: checking this box will save all of the patient’s demographic 
information so that you can enter additional lab reports for the same patient without having to 
reenter the Patient Tab. 
Retain Reporting Facility for next entry: do not worry about this field as Reporting Facility is 
already assigned to your user account. 
 

 

 

 



18 
 

Custom Fields 

This section is controlled by the ID Epi section and includes any additional fields we would like 
information on. Please complete all fields applicable to the report you are submitting. 
 

 
Please remember to send the lab report by clicking Submit once you have completed the 
Patient and Report Information tab. 

Reports 

To get to the Reports section click on Reports, found in the top left part of the screen. 
 

 
You will see sections for Private Reports and Reporting Facility Reports where you have the 
option to expand or collapse subsections. Private Reports will be blank unless you have saved 
your own reports (described later). Under Reporting Facility Reports you will find your 
customizable report: 

 Facility Lab Report Line List 
To begin running the report, click the Run button next to the report. 

 
You will be brought to a report page with three tabs: 

 Basic Filter: choose which time range you are interested in looking at. 

 Advanced Filter: ignore this tab. If you require any reports more in depth than what is 
found on the Basic Filter then please contact your regional epidemiologist. 

 Column Selection: choose which lab report or demographic fields you would like 
available in your line listing. 
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Reports will open in a second browser window. You will see a message like the one below 
letting you know that your report has run successfully. 

 
After you have run your report you have the following 3 options: 

 Refine Criteria: this takes you back to the basic filter page of the report you ran 

 Save As New: this allows you to save variations of the report (see below) 

 Run New Report: this takes you back to the main Reports page 
 
You will see the following screen if you click Save As New after running a report. Assign your 
report a Report Name and choose a Report Section. This will save your report to the reports 
box on your home screen so you can run it again easily in the future. The report sections make 
up the subsections found in your Private Reports (see screenshot below). For ease of finding 
reports, save all to the report section: Default Report Section. 
 

 

 
Note: since IDRIS2 is still a new reporting system for Louisiana, you will only see numbers for 
reports entered since the system was implemented. For historical data you must contact your 
regional epidemiologist. If your search is too specific and there are no records matching your 
criteria you will see the following message: 
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Facility Lab Report Line List 

This is a line listing that will give you a complete listing of every lab report your facility has 
entered into IDRIS2. Your basic filter option is time. 

 Time: choose a date range by clicking on the calendar next to the From/To field or by 
entering in a date in mm/dd/yyyy format. 

 
Column Selection is also available with line listings. By default, all fields are available in the 
Selected Columns box. There are many different ways to edit what you see in the line listing: 

 ᴧ/v: these buttons allow you to edit where the columns appear in the report. 

 < and <<: these buttons allow you to remove one or all of the variables from the 
selected columns field. Variables you do not want in your line listing will be moved into 
the Available Columns box. 

 > and >>: these buttons allow you to move one or all of the variables that were placed in 
the Available Columns box back into the Selected Columns line listing. 

Once you have decided what you want to appear in the line listing, you can choose which 
variable you would like to sort by and what the order should be (i.e. ascending/descending). 
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Logging Out of IDRIS2 
When you are ready to log out of IDRIS2, click the Logout button in the blue banner at the top 
of the screen. You will see the following message letting you know that you have successfully 
logged out of the system. 
 

 



22 
 

Reportable Diseases 

 


