
10 Steps of SCCS Model 
  
 

Step 1: Discuss Possibility of SCCS 
   Objectives: 

• Convey perspective that more help is available and may 
be needed 

• Emphasize survivor choice and control 
 
Step 2:  Privacy Discussion 
   Objectives: 

• Confidentiality  
 Conversations and issues are not discussed using 

your name 
 Reporting laws :  Re: Abuse and plan to do harm 

 
Step 3:  Interview for Referral 
   Objectives: 

• Engaging conversation 
• Empowering 
• Willingness to secure additional assistance 
• Choice to share information 
• Decision to use specialized services 

 
Step 4:  Release of Information 
   Objectives: 

• What is its purpose 
• Survivor retains control 

 
Step 5:  Team Meeting 
   Objectives: 

• Role of Team Members 
 Decisions 
 Assignments  



Step 6:  SCCS Visit 
   Objectives: 

• Engage and Empower 
• Individual contact log facilitates discussion of current 

concerns 
• Ratings of concerns 
• Re-rate following 3 visits 

 
Step 7:  Worksheet 
   Objectives: 

• Prioritizing concerns 
• Identifying “visit” goal 
• Goal rating 
• Action Strategy 
• Decide if another SCCS visit is desired 

 
Step 8:  RLC Visit and Worksheet 
   Objectives: 

• Identify Tangible need 
• Strategy 
• RLC areas/classifications 

 
Step 9:  Indirect Services 
   Objectives: 

• Accounting for time in service of survivor 
• Form definitions 

 
Step 10:  Stop SCCS 
   Objectives: 

• Engagement/Separation 
• Empowerment 
• Recovery  


