
 

 

Minutes of the Special Meeting of the 
STATEWIDE COORDINATING COUNCIL 

December 14, 2012 
  

The meeting was called to order by Sheila Jordan at 12:05 pm. 
 
Attendance: 
 
Members, in-person: Region 2: Kathy Edmonston, Parent. Region 3:  Liz Gary, Parent; Sue Ellen Stewart, Families 
Helping Families Northshore, Parent.   
 
Members (via teleconference): 
Region 2: Lyn Hassenboehler, FINS, 23rd Judicial District. Region 5: LaVonya Malveaux, Opelousas City Court.  Region 
8: James Wagley, Guest.  
 
Members Absent: 
Region 2:  Dr. Emily Olinde.  Region 3: Mary Corban, Parent. Region 5:  Karen Hebert, Parent.  Region 6: Sue Benoit, 
Parent. Region 7: Ronny Sibley, Parent; and Dave Strong, Professional.  Region 8:  Benita Cyphers, 
Parent/Professional; Brandy Ezernack, Parent; Gail Jones, Professional; and Chris Nolen, Professional.  Jefferson 
Parish: Karen Davis, NHS Human Services; Amanda Eyes, Professional; Angela Henry, Parent/Professional; Louise 
Ory, Parent. 
 
Guests: 
Advocacy Center:  Stephan Kaufman.  SMO: Marvin Alexander, Youth Advocate; and Mary Ann Donovan-Mason, 
Parent (via teleconference). 
 
Staff: 
Sheila Jordan, OBH, Parent; Lisa Longfellow, OBH; and Jody Levison-Johnson, OBH. 
 
I. November Minutes 

Minutes will be considered at next regular quarterly meeting. 
 
II. Coordinated System of Care Update 

 
a. Current CSoC Enrollment 

i. Currently serving 646 youth and their families – increased by 34 since last meeting – Due to 
enrollments and disenrollments, for various reasons 

 
b. Update on FSO Services  

i. Regions 1 & 9 – Interim agency has hired staff, and is providing services. Communication was 
sent to all families to advise of continued availability of services and local and toll-free contact 
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numbers. State and Magellan continue to provide support, training and technical assistance via 
regularly scheduled calls and meetings.  

ii. Region 2 – Beginning transition of services due to contract cancellation (late December). 
Magellan working with interim agency to begin provision of services until Statewide FSO is 
selected. Expected to use similar strategies as those employed with Regions 1 & 9. 

 
c. SCC Membership Update 

i. Since the last meeting, Sharon Dufrene has resigned from the SCC. 
 

d. Statewide FSO RFI Progress 
i. A Request for Information (RFI) was sent to all SCC, SGB, FSO and WAAs, as well as other 

potentially interested parties and posted on the DHH web site on November 19, 2012.  The 
purpose of the RFI is to determine the interest and capabilities of provider organizations or 
groups to provide the following: 1. Statewide coordination of direct peer-to-peer support to 
children/youth with significant emotional and behavioral health challenges enrolled in CSoC and 
their family members and caregivers; 2. Individual and group educational sessions for these 
families and youth; 3. Professional development and coaching of family and youth support staff; 
4. Billing for family and youth support services; 5. Data collection and reporting; 6. Participation 
in the Statewide Coordinating Council; and 7. Advancement of family/youth voice throughout 
the system of care. 

ii. Prior to releasing the RFI, concerns voiced during the November SCC meeting were taken into 
consideration and the RFI was revised as needed.   Questions were accepted and answers were 
posted on November 30, 2012.  Responses are due by December 17, 2012.   

iii. Review committee will meet December 18 & 19, and make recommendation to the OBH 
Executive Management Team. Decision scheduled to be communicated December 21. We were 
approved to include non-State-employed persons on the Review Team.  

iv. Discussion: 
• Sheila will send a link to the SGB response to the legislature for SR119 for those 

interested in the % of Medicaid and non-Medicaid youth enrolled in CSoC 
• This RFI seems more clinical than the Community Application.  There was some concern 

that the clinical “feel” of the RFI might not spark interest.   
• The RFI emphasizes providing Medicaid reimbursable services in order to avoid setting 

an organization up to fail. 
• Peer support is not clinical.  Youth Support Specialists must be supervised by clinicians. 
• Rural areas are concerned that a centralized agency will not be able to provide adequate 

supervision to ensure fidelity to the NWI model. 
• If 1200 is breakeven and there are only 646 enrolled, how will statewide FSO cover 

admin expenses?  Jody responded that the State did not set a breakeven number.  
Rather, it is looking to the applications for budgets. 

• How will FSO hire staff?  Jody responded that new statewide FSO will be encouraged to 
engage with existing FSOs to possibly hire high performing staff members.  This 
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discussion has already occurred with the current FSOs, and the State will continue to 
support and monitor this closely. 

• If applications are not strong enough, it is possible not to make an award, in which case 
the process would need to be started anew.  

• Family members must make themselves available to help the selected organization see 
our vision.  This should really be family driven. 

• Encouraged feedback from the original forums to be shared with the organization 
selected to be the Statewide FSO.  Additional regional forums should be held.  It is 
important to get feedback from people in the trenches.  Jody agreed that this is a good 
idea and requested assistance getting “real people” to come out. 

• Requested update on phase 2. 
• Region 8 FSO requested 1.  face to face meeting with statewide FSO to review staff, 

charts and structure and 2. Transition meeting between old FSO, new FSO and WAA. 
• Steve mentioned that the Region 2 advisory committee has fallen on hard times and 

needs to be rejuvenated.  Jody suggested that Community Teams meet in conjunction 
with regional forums. 

• Concern about the lack of meaningful family voice in behavioral health advocacy in 
Louisiana.  SCC can help OBH think about how to build family voice.  Need to push hard 
to have parents participate.  Parents may not trust the State. 

• SCC members need to go forward with a positive attitude and speak up when we have 
concerns. 

• Jody asked the SCC members to consider meeting more frequently to ensure dialogue 
and input is received more regularly.   

• Steve mentioned that some areas have multiple advisory committees (LGE, OCDD, 
Community Team) but questioned how much input they really have. 

• There is no budget to support family member participation in Community Team 
meetings.  There is budget to support family member participation in SGB and SCC 
meetings. 

• Concern was expressed about how DHH budget cuts will affect services. 
 

e. CMS Approval 
i. The Medicaid program is working on appropriate documentation to allow for rate changes.  The 

increased rate for face to face FSO services combined with lowered administrative cost will 
improve sustainability for the statewide FSO. 

 
III. Outstanding Items 

 
a. Letters for FSO Boards.  Follow up has been done as requested. 

 
b. CSoC Website is live at www.csoc.la.gov 
 
c. SGB Parent and Apprentice Orientation will occur on January 10, 3013 for Interim Apprentices and SGB 

Family Representatives.  Other members are welcome to attend if desired. 

http://www.csoc.la.gov/
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IV. Discussion & Addition Questions and Answers 

 
a. Public Comment 

i. Marvin Alexander commented that Magellan is committed to transformation and wants to work 
with family members. 

ii. Sheila mentioned that MyLIFE is an excellent opportunity for youth.  Meetings are held 
2x/month in Baton Rouge and Shreveport. 

 
V. Announcements 

• Next SCC meeting:  Thursday, January 10, 2013 at 10am. 
• Next SGB meeting:  January 24, 2013 at 1pm. 

 
VI. Closing 

The meeting was adjourned at 1:20pm  
 

 


