
Are you interested in becoming a 
Healthy Louisiana Application Assistance Site?

Louisiana Medicaid and Bayou Health are now Healthy Louisiana. LDH is 
actively recruiting new community partners to provide in-person assistance 
to those applying for Healthy Louisiana programs that do not need a disability 
assessment. LDH is looking for anyone who interfaces with the public to 
provide services, to include faith-based organizations. Healthy Louisiana 
Application Assistance Sites will be reimbursed up to $20 for each online 
application that is approved.

MINIMUM REQUIREMENTS FOR BECOMING A
HEALTHY LOUISIANA APPLICATION ASSISTANCE SITE ARE:

•	 Designated office with established hours of operation
•	 Have a designated area allowing for privacy during interviews
•	 Internet access and hardware (computer, laptop, tablet, etc.) to complete 

online applications
•	 Sufficient seating to accommodate persons waiting for interview (can 

schedule appointments)
•	 Space is Americans with Disabilities Act (ADA) accessible
•	 Adheres to requirements for privacy and security of protected health 

information (PHI)
•	 Completion of management orientation training
•	 Completion of training for one or more staff who can provide application 

assistance one or more days per week

IF YOU ARE INTERESTED IN BECOMING A HEALTHY LOUISIANA APPLICATION 
ASSISTANCE SITE, SUBMIT A REQUEST TO APPLICATIONCENTER.SERVICE@LA.GOV.


